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6th ANNUAL  
    PET FOOD RUN 

 
    in association with  

the British Motorcyclists Federation (BMF) 
SUNDAY 5 OCTOBER 

       
 �
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It’s back.  The British Motorcyclists Federation (BMF) 
Charity Pet Food Run is being held on Sunday 5 October 2008. 
 
Bikers will be setting out from High Beach Café, Epping and Stratstone 
Harley-Davidson, Chingford. 
 
 

Motorbikes arrive at Animal Ark at approximately 1:45pm, typically saddled 
with food and other much needed goodies for charities supported by Animal 
Ark.  
 
Be here when the bikes arrive.  It is a site to behold with all of the wonderful  
machines on display, and listen to the roar of the convoy.   
 
As with previous years, charities will have stalls to  raise much needed 
funds. Animal Ark proudly sponsors the barbeque and our crew kindly  
donate their time.    
 

Everyone is welcome, so come join us and support local pet charity groups.  
Pet food is greatly appreciated.  
 
For more information, please contact us. For those bikers interested in  
joining in the run, email graham.wade@bmf.co.uk 
 

 
SPONSORED BARBEQUE AND DRINKS 

 
BRING THE KIDS! 
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Nurse Clinics 

 
We are proud to        
announce the            
introduction of nurse 
clinics from September 
at Animal Ark. 
 
We want you and your 
pets to benefit from  the  
vast amount of         
veterinary knowledge 
and  experience your 
nursing team possess.  
 
Nurse clinics cover a 
broad range of topics 
and disciplines. 
 
Continued page 2…. 
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Continued from page 1…. 

�
Who are they designed for? 
Anybody who has any questions or concerns  
regarding their pets health care, including topics 
listed to the right. 
 
Why have we decided to provide Nurse Clinics? 
Your nursing team has a wealth of knowledge, experience and talent.  
Nurse Clinics provide a greater opportunity for you and your pets to take 
advantage of such knowledge.  Whilst we make every effort to ensure you 
can discuss any matter with your vet, we are aware that in some  
circumstances owners feel more comfortable discussing particular matters 
with a nurse.  
 
When are they on? 
Nurse Clinics are scheduled Monday to Friday between 10am and 7pm. If a 
series of Nurse Clinics is required for an individual pet eg. weight control, 
to maintain continuity of care, we will try and schedule you with the same 
nurse.   
 
Do I bring my pet? 
Typically yes! In most cases, we will need to carry out a physical  
examination to make the relevant assessment and give the appropriate  
advice, including practical demonstrations.   
 
Does it cost anything?   
We provide the consultations with the nurse as a courtesy and advice is free 
of charge.  Some services carry a fee such as Physiotherapy and  
Rehabilitation sessions,  Treatment eg. blood test for diabetes in an aged 
cat, and Consumables eg. a tooth brush for home dental care.  On occasions 
it may be necessary for a vet examination, eg. a nurse is concerned about an 
aggressive looking lump they have discovered, which would then  involve 
our usual veterinary consultation charge.   
 
How do I get a Nurse Clinic? 
Just call us and ask for an appointment. Further details can be found on our 
website www.animalarkvets.co.uk  
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Since Animal Ark’s inception, ‘Choice/Nutro’ has been one of our recommended ranges of complete diet foods.  
Unfortunately, as some of you may have already experienced, recently we have had difficulties in maintaining a  
consistent supply of Choice/Nutro.  
 
Whilst it is of little comfort, the reason behind the disruption is that the range of food has been the subject of a corpo-
rate takeover. As part of that process, there is a new distributor and manufacturing plant which has affected supply.   
 
We are making every effort to maintain a full range, however in some instances it is completely outside of our  
control. If we are unable to supply your usual food, we will recommend an appropriate alternative from one of the 
other ranges of high quality complete diets. 
 
To avoid any disappointment, we are asking for your assistance by giving us a call to confirm if we have your item in 
stock. This will provide us the necessary time to either source the particular item or arrange for a suitable alternative. 
 
Again, we would like to apologise for any inconvenience and thank you for your patience.  

������	�����

Is your Dog chewing your favourite pair of shoes?  
Afraid to leave the house for fear of upsetting the 
neighbours?  Behaviour takes on all sorts of traits 
and stress/anxiety can be displayed in many ways. 
The key is to identify the source/reason for the 
behaviour and then implement appropriate  
techniques/programmes to address such concerns. 
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Effective flea control addresses both the pet and 
the environment. Individual circumstances  
determine the most appropriate preventative plan 
for effective flea control.  In the event of an  
infestation, it is important to set realistic  
expectations and timeframes in resolving the  
situation.    
 

‘ 
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Eaten too much whilst on holidays?  No time to 
run laps at the park? Long term weight control 
needs to be effected in a balanced and controlled 
manner. �
�
��	��������

The key to good diabetic control is understanding 
what is going on with your pets body.  Simple  
lifestyle  changes, dietary and quality medical  
control all goes towards ensuring a good quality of 
life. �
�
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As a general guide, from the age of 7 human years, 
our pets qualify for a free bus pass.  Similar to  
humans, the risk of certain illnesses and diseases 
increase with age. Monitoring can lead to early 
detection rates which improves quality of life and 
survival rates. �
�
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Refer to the Dental Care article on page 3. �
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A big congratulations to Jemma Smith who has recently 
passed her NVQ2 Veterinary Nursing exams. Jemma will 
now go on to complete NVQ3. From September, Daniela 

Mauro will be starting NVQ2 and Gemma Hensher ANA.  We are proud of 
Jemma’s achievements and wish all good luck in their studies for the coming 
year.  Animal Ark is an authorised Training Practice (TP).  

"
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In this section we set out a collection of the more interesting 
stories and tails that have been reported about our animal 
friends.   
 
Viagra For Dogs! 
 A vet  in the UK has prescribed Viagra for a three year old border collie that had 
developed heart problems after a lung infection.  Viagra was prescribed after regular 
heart medications had failed.  The Viagra prevents the border collie from losing  
consciousness when getting excited as Viagra helps the heart pump blood around the 
body.   
 
 
Pets are good for you! 
It has been scientifically proven pets are good for our health.  Pet ownership is  
associated with a reduced risk of heart disease, lower use of family doctor services, 
and a reduced risk of asthma and allergies in younger children. Reasons are varied 
but include the social benefits and emotional support that comes from pet ownership.   
 
 
What breed of dog is the most expensive to keep? 
A big Rottweiler, Great Dane or New Foundland! Try the Chihuahua. A recent study 
suggests almost three times as much is spent on a Chihuahua over its lifetime than 
the average of all other breeds.  Research suggests the reason for the high costs 
comes about not from a higher quantity of food (obviously) or higher vet bills,  but  
an increased trend of ‘accessories’ for our dogs such as jewelled collars and clothes. 
‘Tinkerbell’ P. Hilton would be a case in point.  
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As the Animal Ark family continues to grow, we are pleased to announce we 
are expanding your healthcare team. By the end of the year the veterinary 
crew will be expanded with Kirsty Bishop, Hermann Heyl and Albertus      
Viljoen coming on board. The nursing team will also be expanded.  
 
The expanded team will help us provide you with more appointment times 
and reduce the need to use locums when your regular vet is on leave.  This 
will help us provide greater continuity of care, for both you and your pet.  
 



 

 

HERO OF THE MONTH 
 
 
 

‘Amy’ Dickens 

              SPOTLIGHT ON…… 
 

In each issue we turn the spotlight onto one of the crew.  
In this issue, we talk to Kirsty Bishop, one of our new vets. 

 
 
Role at AA:  Veterinary Surgeon 
Age:    23 
Favourite Place:  Venice 
Favourite Pastime: Shopping 
Favourite Film:  Fried Green Tomatoes at the Whistle Stop Cafe 
Favourite Animal: Tiger 
Favourite Saying: Outraaaaaaaaaaaaaaaaaaaaaaaaaageous 

 

Animal Ark Veterinary Centre 
54 Goodmayes Avenue 
Goodmayes 
Essex, IG3 8TW 
 

Phone: 020 8599 8544 
www.animalarkvets.co.uk 

Monday-Friday 
   8am—9pm  
 

Saturday 
   9am—1pm  

 

Consultation by Appointment 
 

Out of hours emergency 

   020 8599 8544 

Amy Dickens is a 12 year old red 
and white Setter. 
 

Over the last 5 months, Amy has 
given her family a number of scares.   
 

In March this year Amy’s mum 
found a lump about 4cm in size on 
Amy’s hind leg.  The lump had 
grown fairly quickly in size.  
 

Given Amy’s age, it was decided to 
carry out a Fine Needle Aspirate 
(FNA) to determine the nature of the 
lump before proceeding straight to 
surgery .  
 

Unfortunately the results revealed a 
spindle cell tumour and the choice of 
treatment was surgical removal.  
 

Complete removal of this type of 
tumour is key to long term success, 
and in Amy’s case the possibility of 
complete removal was complicated 
by the location of the tumour on the 
leg. 
  
Luckily, surgical removal was  
successful, which was confirmed by 
further histopathology reports. 
 

However, the location of the tumour 
complicated the healing process of  
 

the surgical wound. This meant the 
wound required a fair amount of  
ongoing care and maintenance.   
 

Amy was also placed on a natural 
anti-inflammatory (shark’s cartilage) 
to assist in the healing process.   
 

Amy was then being monitored for 
possible future growths and  
everything appeared to be going 
well, until……. 
 

In July, during a physical check, the 
vet could feel a mass in Amy’s 
tummy about the size of a small  
football.  
 

It was agreed to proceed straight to 
surgery.  During surgery, a tumour 
on the spleen approximately 25cm in 
diameter and  weighing over 2kgs 
was removed.  
 
 
 
 
 
 
 
 

In this picture, the size of the tumour  
can be compared to dog nail clippers  

 

This was a massive tumour that had 
grown very quickly, representing 
10% of Amy’s bodyweight! 
 

A number of our veterinary and  
nursing team were on hand to  
remove the massive tumour and 
spleen.  
 

 
 
 
 
 
 
 
 

Amy post op, up and about 
 
The good news is that the massive 
tumour was benign.   
 
So with careful monitoring and  
regular check ups , the prognosis for 
Amy is good. Amy should continue 
to enjoy a happy and comfortable 
life. 
 
 
 
 
 
 
 
 
 
 
 

Amy just one month later, tearing about! 

 

Our promise 
 

“To passionately provide 
an unparalleled level of  
customer service and  

quality veterinary care  
at reasonable prices” 


