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We would like to take this opportunity to wish everyone and their families a 
Merry Christmas and a Happy New Year.  
 
Your support is greatly appreciated and we do feel privileged that you have 
chosen us to look after your pets.   
 
Please note the following opening times over the holiday period - Christmas 
Eve and New Year’s Eve open until 6pm. For Christmas Day, Boxing Day 
and New Year’s Day Bank Holidays we will be closed for scheduled       
consultations. However, as is usual, outside opening times, please call us on 
020 8599 8544 if you require emergency veterinary care.  
 
You are extended a warm invitation to our Open Day and Christmas Party on    
Sunday 9 December 2007, to celebrate the festive season together in person.  
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Open Day and 

Christmas Party 
 
Sunday 9 December  

10am - 4pm  
 
It is back bigger and 
better than ever! 
 
The Animal Ark Open 
Day and Christmas 
Party is to be held on 
Sunday 9 December 
2007 between 10am 
and 4pm.  
 
 
Continued page 2…. 
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Continued from page 1…. 
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For the uninitiated, we open all the doors to    
Animal Ark so you can see what goes on behind 
the scenes. It is also our opportunity to say thank 
you for your support.  
 
Food and drink is      
provided and industry 
reps and crew are on 
hand with displays and 
activities. There are   
raffle prizes and lots of 
fun things to do for the 
kids.  
 
The Animal Ark community has consistently 
supported charitable causes, as evidenced by the 
record monies raised at the Pet Food Run in           
September, and charities will again be on hand to 
raise much needed funds.  
 
Everyone is welcome, and you are more than 
welcome to invite family and friends.  
 
Pets are welcome, however please bear in mind it 
is a busy day with lots of people.  
 
We hope you can join us! 
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To help us have your repeat prescriptions and food items ready for your    
immediate collection, it is kindly requested you provide us with 24 hours  
notice. 
 
We are very conscious people live busy lives,  and by calling 
in advance we can have the items put aside for you.  
 
Please note that for pets on long term medication (apart from 
preventative healthcare such as worming tablets),                  
in accordance with industry guidelines we do need to examine your pet every 
3 months. This is to ensure that the medication being prescribed is still the 
most appropriate for the condition of your pet at that time. 
 
Also, some long term medication requires periodic monitoring with the use of 
blood tests to monitor the effectiveness of the medication, ensure the         
appropriate dosage rates are maintained, and to monitor potential side effects.  
 
The crew is more than happy to discuss any questions you may have         
regarding long term medication your pet may be prescribed.  
�
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Congratulations and a big thank you to all who    
supported the 5th Annual British Motorcyclists   
Federation (BMF) Charity Pet Food Run held at   
Animal Ark on Sunday 30 September 2007. 
 
Over forty Bikers roared into Goodmayes on their motorcycles to donate pet food 
and money to well deserving local animal charities. Every year, the BMF converges 
on Animal Ark for the Run and upon their arrival at Animal Ark, the Bikers were 
greeted by over  200 people including clients and staff.  
 
A BBQ was enjoyed by all in the lovely Autumn afternoon sun.  
 
The award for the most exotic pet went to ‘Oddie’ a Tawny Owl who kept a watchful 
eye on proceedings.  
 
Once again, Goodmayes Avenue was lined with fabulous bikes on both sides of the 
street. Over £700 was raised for charity, a new record. 
 
Graham Wade, BMF Event Co-ordinator commented 
“This is the 5th time we have held this event and we enjoy taking part in a good 
cause. It is easy to get bikers to take part in such events and we are always given a 
warm reception by Animal Ark who kindly sponsors the BBQ and staff who donate 
their time. Most importantly,  much needed funds and pet food are raised for the  pet 
charities.” 
 
Thank you to all who supported the event.  
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HERO OF THE MONTH 
 
 
 

‘James’ Harvey 
 

              SPOTLIGHT ON…… 
 

In each issue we turn the spotlight onto one of the crew.  
In this issue, we talk to Christina Chesvick, our new vet. 

 
 
Role at AA:  Veterinary Surgeon 
Age:    27 
Favourite Place:  Costa Rica 
Favourite Pastime: Horse Riding 
Favourite Film:  Closer 
Favourite Animal: Horse 
Favourite Saying: “I can eat my own bodyweight in chocolate” 

 

Animal Ark Veterinary Centre 
54 Goodmayes Avenue 
Goodmayes 
Essex, IG3 8TW 
 

Phone: 020 8599 8544 
www.animalarkvets.co.uk 

Monday-Friday 
   8am—9pm  
 

Saturday 
   9am—1pm  

 

Consultation by Appointment 
 

Out of hours emergency 

   020 8599 8544 

James Harvey is a 1 year old Chameleon. 
 
In August this year James presented off 
his food.  
 
Another concern was his changes in   
colour - no joke intended. Apart from 
changing colour for a number of reasons 
including camouflage and to control their 
body temperature, a chameleon changing 
colour can signal their mood.  
 
Radiographs (x-rays) were taken of his 
abdomen which revealed a mass. The 
area is circled in the digital radiograph 
below. The clear definition from the 
digital radiography enhances our       
diagnostic capabilities.      
 
 
 
 
 
 
 
 
The origin and nature of the mass was 
unknown, and with medication James 
was given the opportunity to pass things 

naturally, with no success. 
 
An exploratory laparotomy was carried 
out. This procedure involved cutting the 
stomach wall and muscles and examining 
the internal organs.  During the          
operation, James was monitored with our 
vitals monitor, and we used sevoflurane 
anaesthetic, all aiding a successful     
outcome.  
 
The mass, shown on the radiograph was 
in fact ’stones’. After  carefully removing 
over 30 stones, other internal organs 
were examined to ensure there was no 
other problems causing James’        
symptoms. 
 
James was successfully ‘closed up’ and 
after post-operative care was  returned to 
his owners for further recovery.  
 
Histology reports have revealed the 
‘stones’ were in fact visceral gout. 
 
The following radiograph was  taken 
after the surgery, and you can see that  
the offending ‘stones’ are no longer   
visible. 

 
 
 
 
 
 
 
 
 
The condition itself generally carries a 
guarded prognosis, but James continues 
to improve on a daily basis. James is a 
real fighter.     
 
There are inherent risks associated with  
all general anaesthetic procedures, and 
the delicate procedure carried out on 
James. However, by the very nature of 
the species it means that these risks are 
higher for Chameleons. 
 
Well done to James and his family who 
have played a big role in his ongoing 
recovery.  
 
We are proud to be involved in such an 
intricate and interesting case.  
 

 

Our promise 
 

“To passionately provide 
an unparalleled level of  
customer service and  

quality veterinary care  
at reasonable prices” 


